
Providing Secure, Anytime Access to Employee Benefit Information

Program Perks
 Gives employees secure, 24/7 access to their claim history, enrollment status and 

important plan documents
 Allows online enrollment to simplify recordkeeping efforts
 Includes helpful extras – medical library, provider information and plan reporting
 Give access to health grades, a comprehensive analysis of provider quality 

indicators nationwide

How Does It Work?
Designed exclusively for our clients, Cypress Online gives employers and employees a safe, 
convenient way to access their benefit information at any time. It also simplifies the 
enrollment process and provides an option for reviewing claim histories and contacting 
customer service 
via the Web.

Why Does It Work?
With Cypress Online, employee benefit information can be accessed from anywhere at any 
time. Questions get answered more quickly and efficiently with fewer phone calls, less 
paperwork and better results.

Cypress Exclusives – Comprehensive Plan Offerings
 Online Enrollment – Allows you to enroll online, make changes and track submissions 

while eliminating the headache of unreadable or incomplete forms
 Online Claims – Provides employees with secure, 24/7 access to their paid claim history
 Online Customer Service/Express Requests – Enables you and your employees to 

contact Cypress through a secure site that provides automated and personalized 
answers depending on the type of question

 Email Notifications – Delivers messages directly to employee accounts and creates free 
email accounts for those who don’t have them 

 Documents and Links – Employers have the option to post Plan Documents and other 
pertinent information online with additional links to related sites

 Announcements – Allows employers to post specific plan information by employee
 Your Wellness Connection – Includes an online library of the most-up-to-date medical 

information
 Access to HealthGrades® - Suite of decision support tools that guides employees and 

members to better care at a lower price; also includes provider information and 
healthcare estimates

 Plan Analysis Capabilities – Cost analysis overviews, normative comparisons, risk 
management reports, benchmarking and ad-hoc reporting
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Adapting Benefits. Controlling Costs.
As a pioneer in consumer-directed health plans with unparalleled industry experience, Cypress 
Benefit Administrators offers an exclusive, comprehensive set of adaptable benefits – including 
Cypress Online – to save employers time and money. See why more and more companies are 
turning to innovative options within The Cypress Solution to manage their self-funded benefit plans 
and strengthen their bottom line.

Cypress Benefit Administrators 877-236-0844
www.cypressbenefit.com


